Business Solutions Group

Grade: Deputy Manager
Business: BSG Department: | BSG Sub-Department:
Location: Pan India

About Business Solutions Group (BSG)

Business Solutions Group in any bank plays a very vital role in designing, developing and implementing
technology enabled solutions which are robust, stable, efficient and scalable. This Unit performs a 360
degrees role in designing solutions which are customer focused, operationally efficient, risk conscious,
cost effective and regulatory compliant.

About the Role

This role plays a very critical role in BSG Unit to design and implement technology solutions
. Digital solutions around the products and processes

. Strong engagement with internal and external stakeholders

. Project execution

. Ongoing business and regulatory requirements

. New System Set up to automate and rationalize processes

. Migration of set-ups from one system to another

. Issue resolution through technology solutions

. Working on Agile methodology managed projects
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Key Responsibilities

The candidate will be responsible for the following in their job role:
e To possess complete ownership of the Business Requirements/Solutions for any new Business
initiative or customizations in the existing solutions
e To prepare Business Requirement Documents and Functionality Specifications documents
e To take complete ownership of functionality testing of relevant applications
e To take ownership of resolution of all functional issues/bugs in the systems
e To address impact of regulatory changes on the system functionalities and ensure compliance
¢ To have interactions with Technology partners/vendors with respect to system functionalities,
product roadmap etc.
Role Proficiencies:
e Educational qualification
e BE/MBA
e Understanding of Loan life cycles and various events like disbursements, repayments,
foreclosure etc.
e Project management / system implementation basic idea with ability to learn quickly

e Knowledge
e Knowledge of Loan Products / processes and the digital landscape pertaining to these products
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Knowledge of latest technology trends and a knowhow to apply them appropriately in
Banking/Finance
Willingness to learn technology applications their design, set up and core features

Skills

Strong Project Management and execution skills

Effective Leadership skills with hands-on approach and can-do attitude
Good written and verbal communication skills

Abilities

Ability to work effectively across different stakeholders

Ability to work as a part of team and contribute towards team goals

Ability to manage multiple tasks/projects and deadlines simultaneously

Ability to conceptualize and implement technology solutions which are stable, scalable and
reliable.

Ability to communicate with Business stakeholders and software vendor partners




